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OVERVIEW

This document explains the new features available in the 6.1.2 release of Investigations Case
Management (ICM).

It also lists the issues we've resolved in this release.

Overview 1
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INFORMATION AND INCIDENT REPORTS

Reduced Deadlocks
We've redesigned some components of ICM to reduce deadlocks.

These were happening sometimes, especially with information and incident reports when you were saving
your changes or creating new entities.

More Informative Error Messages
If you open an information or incident report that has an attached file that isn't supported by your
workstation’s operating system, you'll see more information about this in the error message.

Information and Incident Reports 2
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CASE NOTES

We've Archived the Convergence Tab
We've archived the Convergence tab for all types of content source documents:

Case notes

Information reports

Incidence reports

Tasks

Task results

Case Notes 3
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ENTITIES

Use a Word Template to Create a New
Document Entity
You can use Word templates to populate data fields for a new document entity.

This feature was already available for other types of entities.

Entities 4
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Show the Unit Number First for a Location
Entity
1. Select Admin > Entity Definition > Types.

2. Select Location.

3. Select Edit.

4. Select the Show unit number first checkbox.

This is how the unit number will display the next time you open a location entity:

Entities 5
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Merging Entities Automatically
We're still improving the entity merging utility so auto-merge isn't available yet. We hope to have it
ready soon.

Entities 6
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USING GOOGLE MAPS IN ICM

In July 2018 Google implemented changes to their billing for Google Maps.

They now charge for their online maps service but you get $300/month credit.

To use Google Maps in ICM, you need to generate your own API key and load this into ICM.

This section explains how to get a Google Maps API key. For this you'll need a Google account and a credit
card number.

The key will activate the Maps JavaScript and Geocoding APIs.

Using Google Maps in ICM 7
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Get an API Key from Google Cloud
1. Go to the Google Cloud Platform.

2. Log in to your Google account.

3. Click Select a project.

4. Select NEW PROJECT.

5. Enter the details for your agency > Select Create.

6. Select APIs & Services.

Using Google Maps in ICM 8

https://console.cloud.google.com/


Investigations Case Management - Release Notes 6.1.2 – 25/09/2019

7. Select ENABLE APIS AND SERVICES.

8. SelectMaps JavaScript API > Select ENABLE.

9. Use the back button to return to the APIs screen.

Using Google Maps in ICM 9
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10. Select Geocoding API.

11. Select ENABLE for the Geocoding API.

Using Google Maps in ICM 10
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12. Select the options icon > Select APIs & Services > Select Credentials.

13. Select Create credentials for the API key.

14. To generate your API key, select Create credentials for the API key.

15. Copy this key so you can paste it into Jade ICM.

The key will only work if a billing account is associated with the project.

16. To associate a billing account to the project, select the options icon > Billing.

From here Google guides you through setting up a new billing account. You'll need a credit card
for this or a link to your existing account.

Load Your API Key into ICM
1. Select Admin > System > Settings.

2. Select the Maps tab.

3. Paste your API key in the field provided.

4. Save your changes.

Using Google Maps in ICM 11
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THREADING

Export a Thread Hierarchy to a Text File
You might want to use this feature to if you want a printed version of the content in a situation where you
don't have access to ICM.

For example, you could show why you interviewed someone if you're asked about this in court. You could
then use the printed version of the exported text file to show the thread of case notes, tasks, and task
results which led you to interview the person.

To export a thread hierarchy to a text file:

1. Open a case.

2. Select the Contents tab.

3. Select the Threads subtab.

4. Right-click in the Selected thread tree pane > Select Export.

5. Specify where you want to save the file > Select Save.

Threading 12
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Expand All Threads
When you're looking at threads, you can expand all collapsed threads in one go using either of these
methods:

Select the Options icon > Select Expand all.

Right-click in the Selected thread tree pane > Select Expand all.

Threading 13
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USERS, TEAMS, AND DESIGNATIONS

Support for longer Email Addresses
Email addresses for individual ICM users were previously limited to 120 characters. You can now have
email addresses that are up to 254 characters long.

Users, Teams, and Designations 14
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PROPERTY

It's Easier to Manage Property Items
If you’ve created a property item that’s a container, you can add other property items directly into that
container.

Previously you had to do this from the main menu.

Property 15
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It's Easier to Select a Continuity When You're
Adding Property Items
When you're adding property items in bulk to a property report, it's easier to select an existing continuity.

Continuities are now listed in reverse chronological order, with the most recent continuity at the top.

To access this feature:

1. Open a property item.

2. Select the Items tab.

3. Right-click in the Items pane > Select Bulk Add.

4. Select the details for the continuity > Select OK.

5. Select the Options icon > Click Select existing continuity.

Property 16
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6. Select the continuity you want to add > Select OK.

More Columns for Property Reports
We've added these columns for property reporting:

Movement Type

Movement Direction

To see this change, select Property > Reporting > Select the type of property report.

Property 17



Investigations Case Management - Release Notes 6.1.2 – 25/09/2019

Property Items Audit Report
There's a new property items audit report.

The report includes:

URN

Reference number

Movement type

Movement direction

Created – Date or time

Moved By

Any attribute that's common to the listed property types

To generate this report:

1. Select Property > Reporting > Property Items Audit.

2. Select the parameters for the report.

3. Select Refresh.

4. To save the report as an Excel spreadsheet > Select Export to File.

Property 18
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Export or Import Your Property Setup
You can export or import your property configuration independently from your general configuration.

You can also import or export asset and equipment configurations.

Export Your Property Configuration
1. Select Admin > System > Export > Property Config – Entity / Attribute / Relationship

Types.

2. Select Browse.

3. Specify where you want to save the exported configuration > Select OK.

4. Select Export.

Import a Property Configuration
1. Select Admin > System > Import > Property Config – Entity / Attribute / Relationship

Types.

2. Select Browse > Specify where you want to save the exported configuration > Select OK.

3. Select Load.

Property 19
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RESOLVED ISSUES

We've resolved these issues in the 6.1.2 release:

There was a Navigator Pane Error 4 exception when an entity was deleted and the navigator pane
was trying to refresh.

There was an error 1090 exception when you were managing templates for types of source
entities. This happened where a type of attribute was included in a source entity template
definition and you made the type of attribute conditional on another type of attribute.

There was a deadlock when you saved an information report. We've redesigned how we persist
information reports to the database when you save your changes. This reduces the likelihood of
deadlocks, particularly when the Active Search background app is running.

There was a View Noticeboard Error 1086 exception when you were on the home screen and you
tried to navigate to a noticeboard from the context menu. This applied to unread or recent
noticeboard posts.

Resolved Issues 20
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