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Investigations Case Management

Overview 1

OVERVIEW

This document explains the new features available in the 6.1.1 release of Investigations Case
Management (ICM).

INVESTIGATIONS CASE MANAGEMENT )
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Cases 2

CASES

Threading

See Case Notes for Threaded Relationships in a Case

You can see the case notes for threaded relationships in a case:
1. Open a case.
2. Select the Contents tab > Select the Threads subtab.

3. Right-click a thread relationship > Select Show Case Notes > Select the type of case note you

want to see.

[ e T e  —  — — —————————— 1
ﬁ Case File [URN: 2] Details Contents  Entities  Access EEGTEELE
Threads
Existing thread relaticnships (filtered) C = Selected thread tree

B [5] Briefing by Officers Attending the Crime Scene
[7] Witnessg Sanian i
[8] Enquiris
[9] Telepho Show Primary Threads
B [10] Arrandi A -l =

[11] Arres
[12] Case
B [23] RolangiElrY Legend General Case Note

[24] Secrets TG CIUETOWS Research / Analysis Activity
[35] Interview with James Kite .

[52] Check associates EIFETEE LT

Show Case MNotes (filter applied) > ﬁll -Case Notes

Surveillance Activity

Management / Critical Decision

Telephone Intercept Summary

Autopsy Findings ies with no parent thread (filtered)
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Cases 3

Thread a Case Note to a Selected Source Entity

You can thread a new case note to a selected source entity. This makes sure the case note goes exactly
where you want it to in the hierarchy.

Previously the new case note would be threaded to the open case note — Surveillance Activity [URN:1] in
this example. It will now be threaded to Surveillance of ABC Electronics.

[ e S s T
o | . ..
‘SUFUEI"BHCE Activity [URN: 1] Details Entities (0) Access  Tasks (0) Threads (*)
Threads

- [1] Relevant Incident Reports / Case Motes Identified

[0001/1] Property Theft - Firearm ADS6789Z354

[0002/2] Vehicle Theft - SM2332

[1] Forensic Examination Result - SM2332

[8] Enquiries Conducted at ABC Electronics Salisbury

[9] Telephone Interception of ABC Electronics Established

[1] Call to ABC Electronics by Freeman 09:10 10 Sept 2007
+ [ [4] Obtain PIN Register for 4103492232

£ [1] Surveillance of ABC Electronics
+ [53] Case note =
+ [2] Call to ABC Electronics by Freeman Edit

PP > -

Hew

Show Legend

Use Drag and Drop to Manage Threads

When you're threading source entities, you can use drag and drop as an alternative to right-clicking.

Simply drag and drop an item in the Source entities with no parent thread panel onto the Existing
thread relationships panel.

___________________________________________________________________________________ 1
ﬁ Case File [URN: 1] Details  Contents  Entities  Access Disclosure Dissemination ==
Threads
Existing thread relationships = Selected thread tree =
[1] vehicle Owner Contacted - [2] vehicle Recovered - SM2332

L [2] Vehicle Recovered - SM2332 [3] vehicle Owner Contacted
[3] vehicle Owner Contacted L [51] Body found in ditch
[1] Forensic Examination Result - SM2332
[4] [Draft] Vehicle Owner Contacted Regarding Found Claim Check
[5] Vehicle Collected By Owner By
1] Case Closed
[1] =i

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

[13] shep window smashed (deleted) :
[3] test title (deleted) 1
[31] Images of WVehicle :
[7] Paint analysis from stolen vehicle :
[51] Body found in ditch 1
1

1

1

1

1

1

1

1

1

1

1

1

1

1

Source entities with no parent thread
A [2/2] Vehicle Theft - SM2332

[1] wehicle Owner Contacted

[2] vehicle Recovered - SM2332

Associate with parent in existing thread relationships
Associate with parent in selected thread tree
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See Which Users Have Access to Cases

To audit the security configuration in ICM, auditors need a report that shows who has access to a case and
in what capacity — As an individual user, or as a member of a team or designation.

The Case Access Summary report shows who can access an investigation. This includes the name of the
user, team, designation, and their role in the case.

To access this report:
1. Select Cases > Case Access Summary.

2. Select Browse to specify where you want to save the file > Select Save.

3. Use the Selection arrows to select the information you want to export.

4, Select Export.

I
1 H ©- &
I
1 Insert Page Layout Formulas Data i Help Acrobat Q Tell me what you want te de
I

.. . . — [mm} ; \(—)I
1 o Cut Calibri Y1 KA == ¥y ®wapTet General - - e By | £mm  EX E.
! ER Copy - 2 % B o !
| Paste B I U i Py ===|eEx= g «n 00 Conditional Formatas Cell Insert Delete Form,

O o~ |- < s = = = £23= =/ Merge & Center ~ ~ % *

1 - Format Painter 4 B Merg $ % | Formatting= Table~ Stylesw -~ -:
: Clipboard [F] Font [F] Alignment [F] Number [F] Styles Cells 1
1 |
| AL - fe || caseType :
I
I A B c D E F G H :
: 1 |Case Type URN Title Users Teams Case Teams Designations All users 1
| 2 |[HomicideFile 2014-1  Operation Hagley BRIAN, Clark Records Manager Director Intelligence  BRIAN, Clark (User) I
| 3 |Homicide File 2015-2 Hit and Run Ferry Road DOCUMENTATION, Tech DOCUMENTATION, Tech :
! 4 |Homicide File 2014-1  Operation Hagley BRIAN, Clark Records Manager Director Intelligence  BRIAN, Clark (User) 1

Export Case Phase or LOE from a Case

If you search within a case and want to export the results, you can include Phase and Lines of Enquiry
(LOE) data in the export.

a Export Search Results For Person

Details
Export file

File name
Format O Tab separated (TSV) O Comma separated (C5V) @ Excel [xlsx)

Attributes Selection

[ Include history [J1nclude Comments [ show full
[¥] Include Multiples [¥] Include Entity 1D
«' Fictitious
+ Related Cases
F Dalatad Seurca Moes
« Lines of Enguiry
+ Phases

ST Iale=

' Given name 1
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Open the Originating Source Entity for a Case

If you created a case from a source entity—like an incident report, for example—you can open the
originating source entity from that case from the Overflow == tab. You don't have to go to the Contents

tab.
S 1
i Threads  Disclosure Brief of Evidence |=>

i Search within

i Ciagram History

I Highlight inco Watches
I

I
!
I
:pen
I

More Users Can Submit Case Notes for Review

Previously, only the person who created a case note could submit it for review and select someone to
review it.

Now other people assigned to the case can submit a case note for review.
To do this, they need the new Can submit case note for review permission.
To access this permission:

1. Open a case.

2. Select the Access tab.

3. Select a team, designation, or individual user.

4

Toggle the icon beside the Can submit case note for review permission to give the permission
to a person or team.

P 1
: ﬁ Case File [URN: 1] Details  Contents  Entities Threads Disclosure Outlook == :

I
: Access 1
: CEGI - lvs-0  Bullc access :
: O Designations O Teams @ Users O Case Teams Q Selected = :
I [Migration, (MIGRATE) - Teams :
: ADMINISTRATOR, Default Agency (DEFLTADMIN) - o All Users 1
| |BOBSON, Johnny John (JI10006) X Case Administrator :
: BRIAN, Clark (DEMOZ) v Can maintain threads 1
| |DENBY, Joe (JoDOC) v Can update limited release 1
| |DOCUMENTATION, Tech (JIDOC) Can submit case note for review :
:_ HAY, Greg (GREGH) X Can review case notes 1
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Case Note Review Setting

When you create a case note, you no longer have to manually select the No review required checkbox.
By default, case notes don't have to be reviewed.
You change this by editing the type of case note:

1. Select Admin > Entity Definition > Types.

2. Expand the type of case note.

3. Select Edit.

4. Select the Options tab.

5

Select the Default to 'No review required' checkbox.

I .

| General Case Note Entity Type Details  Icons Entity types Relationships Security  Usages >>
I

| Options

| Default classification -

| [] Display warning when another user is updating

1 [] Hide no access results on searches [] Exclude from duplicate identification [[] can only be created from a Case Mate [[] check access at run time

: [¥] Allow file upload Allow bulk upload

|||:| Default to 'No review reguired’ I
ey S U R

The Disclosure Tab Opens Quicker

In cases that had more than several thousand case notes, the Disclosure tab was loading slowly. We've
sped this up.
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Cases 7

Specify When People Need to Enter Comments
for a Disclosure

For managing a disclosure, a case officer can specify when people in your organisation need to enter
comments:

1. Open a case.
2. Select the Disclosure tab.
3. Select the Options subtab.
4. Select the checkboxes when you want people to enter comments:
o Finalising a Disclosure Index
o Unfinalising a Disclosure Index
o Verifying a Disclosure Index
o Unverifying a Disclosure Index

o Rejecting a Disclosure Index

[ Tt T T T T T T T T T T T T T T T s T s mmmmmmm—m—m—m————— -1
! ﬂ Case File [URN: 2] Details Contents  Entities  Access  Threads
Disclosure
|Opti|:|-n5- Indexes Disclosure Items  Schedules

Verification

[ requires |g verifiers

Comments
[¥] Show Comments box when Finalising a Disclosure Index
Show Comments box when Unfinalising a Disclosure Index
[¥] Show Comments box when Verifying a Disclosure Index

Show Comments box when Unverifying a Disclosure Index

[¥] Show Comments box when Rejecting a Disclosure Index
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Entities

ENTITIES

Entities Won't Automatically Be Merged

We're improving the entity merging utility. These enhancements will be released as a hotfix to ICM 6.1.1.

In the meantime we've disabled the ability to merge entities. This is under System > Tools > Match

and Merge (Auto).

7 I
I

O Match and Merge

Match and Merge

|
| ]
| I
I : !
| Entity type Person - Screen 1 of 59 :
: First Previous Mext Last 1
! |
: Results Additional detail [
| |Unique Master Slawe URN Classification Title Description D :
: r r " Persos2 ANDREW Zack ANDREW Zack I
1 r (I [T Persos3 DOE Rhys DOE Rhys :
: r (I [T Persoso ANDERSON Steve ANDERSON Steve 1
1 ¥ - [T Perso93 aaa aaa tr :
[N v [ Perso294 Unclassified ANDREWS Sarah Ellen Ms ANDREWS Sarah Ellen 1
: r - [T Persods3 ANDREW Zack ANDREW Zack :
: r - W PersoS42s ANDREW Zack ANDREW Zack 1
! |
: r - ™ Persogl PATEL Hiren PATEL Hiren 1
! |
[ r " Perso3g LEE Jacky LEE Jacky 1
: r ™ [~ Persos2 LIU Bo LIU Bo :
o - " Perso363 LINCOLN Abe LINCOLN Abe 1
: r (I [T Perso386 LI Jing LI Jing :
[N - " Persod0s LIMITED LIMITED |
: r - [T Perso409 LIMITED Release Testing LIMITED Release Testing :
[N - [T Perso459 LIMITED Release LIMITED Release 1
: - - " PersoS10 LEE Jason LEE Jason :
: . - - r DarcnO&A I TMTTEM?NAE ralazsca 1 | TMTTEN?N & ralazsca 1 . |
: Co Close :
g g gy g gy} ﬁl

Investigations Case Management - Release Notes
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Title and Description Changes When You
Replace a Document

If you upload a document entity with a different file name into the same Document entity, ICM updates
the title and description to reflect the new file name.

___________________________________________________________________________________ 1
E Document [URN: 22] Images Related text Watches ==
Details 4 @ »
[22] Person JECKEL Tom (Profile).doc Edit - Attributes JERELEly)
ggl;:ﬂEJEIIE(f:rEE?_:T(g:_I{IU(S;ers%/”cEn]-?rdsgffDocurnents/]ade ICM/Exported Docs/[22] m Selected [ Highlight incomplete [ Shoimi=
Hash Value: 29748B364A53908FAD46D1E9375AC18E3432BFF2
Classification: Template
Locked: No Versioning enabled: Yes

Disclosure «

Relationships  Relationship summary  History Involvements  Phase & LOE

Versions =
Version# Date/Time Title Replaced File Path

Pending 01/07/2019 15:45 |[22] Person JECKEL Tom (Profile).doc C:fUsers/ci
0000004 30/03/2016 11:09 Person JECKEL Tom (Profile).doc C:ftemp/Pe

There's a Legend to Remind You That a
Shaded Document Entity Is Old

If you forget what a shaded row signifies:
1. Open a document entity.

2. Right-click in the Versions area > Select Legend.

E Document [URN: 22]

Details

Tom Jeckels details

Uploaded from: C:/Users/cnwshS8/Documents/Jade ICM/Exported Dacs/[22] Person
JECKEL Tom (Profile).doc

Hash value: 297486364A53903FAD46D1E9375AC13E3432BFF2

Classification:

Locked: Mo Yersioning enabled: Yes I
Open release: Mo Limited release: Mo

Disclosure -

Relationships Relationship summary History Involvements  Phase & LOE

ersions =
‘ersionZ Date/Time Title Replaced File Path
0000004 30/03/2016 11:09 Person JECKEL Tom (Prafile).dac C:/temp/Person JECKE
0000003 30/03/2016 10:54 Person JECKEL Tom (Profile).dac C:ftemp/Person JECKE :
0000002 30/03/2016 10:54 Person JECKEL Tom (Profile).doc JECKE i
0000001 03/04/2014 11:15 Person JECKEL Tom (Profile).doc : JECKE :
Older Version 1
L S H
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Entities 10

Hide Deleted Entities

If you have the Can view deleted records permission, deleted entities are always visible.
If required, you can hide these:
1. Select your username > Preferences.

2. Select the Hide deleted records checkbox.

Save window size and position
Save navigator section states
Save navigator width

Save notes content on log off

Confirm on exit

S OEEOOO

MNumber of recent entities to keep

[y

Creator automatically added to new case

Creator automatically added to new incident report
Creator automatically added to new information report
Creator automatically added to new asset report
Creator automatically added to new equipment report
Creator automatically added to new property report
Case contents - most recent first

Automatically refresh case contents

Alert when assigned as case officer

Hide source entity template prompt
Confirm attribute deletion
Show the attribute popup to the left of the attribute list

OO | OOREEREEE

Use Spellchecker Spellchecker is not installed on this computer
| Hide delsted records ¥
Owerride language for initiating Excel -

[ e

Investigations Case Management - Release Notes . /08/2019
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Brief of Evidence 11

BRIEF OF EVIDENCE

Easily Link a Witnhess to a Statement in a Brief
of Evidence

You can hominate a witness when you link them to the appropriate statement on the Linking tab and then
have that witness auto-populate into the list on the Witness tab.

This means if you forget to add a witness and you try to link them to a statement, you don't have to stop
what you're doing and go to the Witness tab to add them.

Prosecution [URN: 1]

Linking
Linking is based on statements/affidavits Please choose the following to link to the selected statement/affidawvit
Statements/Affidavits =

Arrest and Interview of Mark HARRISON (aka F
GCN/203 Documentation Case Note XXX

Enquiries Conducted at ABC Electronics Welling 2= sl e Ios Tl

Act occurred within a year and a day of victims de

Elements of proof [+ = Exhibits

Interview script

Act was intentional

[}
[}
[}
[}
[}
[}
[}
[}
[}
[}
: Brief Title Witness BARR, Robert James i [l Mew Witness
[}
[}
[}
[}
[}
[}
[}
[}
: Interview scripts from Waitangi Day

Art was unlawful

6.1.1 -05/08/2019
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Investigations Case Management

Validate a Brief of Evidence You Created

If you created a Brief of Evidence, you can validate that it's complete and that all the required

components and associations are in place.

e |

Details

Status

Brimary Informani

Secondary Inform

Last Generated by,

Defendants

Offences / Charge

Description
Homicide - Peter |
Manslaughter - Pg
Megligent Homicid
ABC

Prosecution [URN: 1]

The following validation conditions were not satisfied

Component Type
Defendant
Defendant
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Witness
Element of Proof

Element of Proof

Component
HARRISON, Mark Gregory
BROWN, Harold 123
ANDREWS, Sarah Ellen
BLANCO, Benny
BLANCO, Benny
BROWN, Harold 123
BROWN, Harold 123
DOE, Rhys

DOE, Rhys
HARRISCN, Grant
HARRISCN, Grant
LEE, Dan

LEE, Dan

LEE, Dan

MASON, Robert
MASON, Robert
MASON, Robert
SUTHERLAND, John
SUTHERLAND, John
SUTHERLAND, John
TRAVERS, Jack
TRAVERS, Jack
TRAVERS, Jack
GARDIMER, Hamish
ANDERSON, Steve
ZHANG, Carol

The body was Human

Defendant aware of unjustifiable risk which led to death

Parties Components
Title B Brief of Evidence Validation

Companent Type Filter -

Condition

Has no Address

Has no Address

Iz not associated with any Statements/Affidavits
Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Address

Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Address

Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Address

Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Address

Has no Home Phone

Iz not associated with any Statements/Affidavits
Has no Home Phone

Has no Home Phone

Has no Home Phone

Iz not associated with any Statements/Affidavits
1= not associated with any Statements/Affidavits

v History

L

< H

.
Validate Complete G

e e e e e e i i e e e e e e e e ]

Select Withesses from Users with Access to
the Case

When you select witnesses for a brief of evidence, you can now also select from:

=  Primary or secondary informants

m  Other ICM users who have access to the case

vestigations Case M

Release Notes
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Tasks 13

TASKS

Publish Results for Tasks You Created

If you created a task, you can publish its results, regardless of who received the task.
This is handy if a task can't be progressed because a result hasn't been published.

It's also useful if someone assigned to a task isn't available for a long time, or has left your agency. It
means the person who created the task can publish the task result so the task can be completed.

The Publish button is now enabled for Task Results that belong to any task you've created.

Search for a Task by Its Historical Status

When you're trying to find a task you can search by its historical status:

1. Select Search > Select Tasks or Task Results > Select the type of task or task result you want
to search for.

2. Expand the Additional criteria area.
3. Select the status in the Status or Result Status drop-down.

4. Select the Match if task checkbox if the task previously had this status.

o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e — — — — — — —————————————— 1

1Q : :

1 Task Result Search Attributes Advanced Thesaurus  Scope Active Search Stored Search
Standard criteria
Search words pin
Entity URN Use Keyword || [] Any word

Additional criteria =

Designation -
Team -
User -

Type -

IRE;uIt Status Complete - I [[] Match if task result previously had this status
Results (3) No Access Results (0) = Additional detail 3
« URN Status Title Case
6 Complete Interim: PIN Register Request Form Dispatched - 4103452232 [2] Homicide
7 Complete Final - Resolved: PIN Register Received - 4103492232 [2] Homicide
L i1 Complete Final - Resolved: Obtain PIN Register for 4103494567 Mone Access a

Investigations Case Management - Release Notes 6.1.1 - 05/08/2019
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Task Administrators Can Delete Tasks

You can delete a task before it's sent, or if it has been cancelled.
This applies if you:

= Created the task

m  Are the originating case officer

= Have the Task Administrator permission

Make the Task Recipient Information Only by
Default

If you have lots of tasks that are for information purposes only, you can set tasks to have this status by
default:

1. Select Admin > Entity Definition > Types.

2. Open the type of task you want to edit in the Selected area.
3. Select the Options tab.
4

Under Recipient type default, select Information only.

o= 1
: O General Task Entity Type Details Icons Entity types Relationships Usages Retention criteria | ==
Options
Default classification  |Restricted -

[ Display warning when another user is updating

[] Hide no access results on searches ] Exclude from duplicate identification [¥] Requires Authorisation [] Check access at run time
[] Default 'Can forward' te true when adding recipient [[] Default 'Can reject’ to true when adding recipient

Review default

® No review required O Review required

Recipient type default

:- O Information only @ Action

Investigations Case Management - Release Notes 6.1.1 - 05/08/2019
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REPORTS

Header and Group Attributes Aren't Included
When You Export Data for an Entity

Depending on how you've set up your entity attributes, you might want to include headers in data you
export. This is useful if you need context for subsequent attribute columns.

To apply this setting, select the Include Header/Group columns checkbox.

| a
I
| o Export Search Results For Person I
] 1
I i I
H Details |
: Export file :
1 . T I
1 File name C:\Users\cnwsh8\Documents\Jade ICM\Exported Docs\steve2.xlsx u 1
] I
| Format QO Tab separated (TSV) O Comma separated (CSV) @ Excel (xlsx) :
I
: Encading (UTF-8 works better when file is opened with Excel directly from Windows File Explore :
: Line Format :
] I
| Attributes Selection |
| 1
1 Select all [ 1nclude history [ include Comments [] show full column headings I Include Header/Group c:olurnnsll
L

Investigations Case Management - Release Notes 6.1.1 - 05/08/2019
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Remove a Comment from an Information or
Incident Report

1. Open the report.

2. Select Maintain.

3. Select the comment you want to delete.
4

Select Delete.

T 1
I
I

= )
ghs Information Report [URN: 8] Details  Entities (1)  Access

Comments

D3/07/2019 12:07 - DOCUMENTATION, Tech (JIDOC) :
[This report was commissioned in error

¥ Maintain Comments x

03/07/2019 12:07 - DOCUMENTATION, Tech (JIDOC)

This report was commissioned in error

This report was commissioned in error

Use Rich Text When Adding a Comment

When you add a comment to an information or incident report, you can format it with rich text.

Add new comment

] i
! |
[}
I | The comments field for Information and Incident Reports :
[} . -

I Inow allows rich text formatting| !
1 1
1 1
1 1
! |

Investigations Case Management - Release Notes 6.1.1 - 05/08/2019
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See an Action Officer on an Information or
Incident Report

When you set up your information and incident reports, you can choose to show an Action Officer above
the title for the report, and specify whether this field is required.

° Information Report Entity Type

Options

Default classification -

Hide no access results on searches [[] Exclude from duplicate identification [[] check access at run time
[v] Allow file upload  [¥] Allow bulk upload  [¥] Allew direct document

1
1
1
1
1
1
1
1
|
[] Display warning when another user is updating ]
1
1
1
1
:
Has Action Officer [] Action Officer is mandatory 1

1

1

1

To be an Action Officer, you need the new Can be action officer permission for each type of
Information or Incident report.

Investigations Case Management - Release Notes 6.1.1 - 05/08/2019
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° Role Maintenance

GLIESR  Permissions

Description

Elastic Search Indexer
Exclude Record Wizard
Full Access

Full Search

Functional Team Role

Description [ Director's Role

Deactivated O

Super Role

Designations Teams lUsers

Available Selected

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

:

+ General Permissions 1
+ Incident reports :
- Information reports :
Can change attribute history date/time :
Can add security access 1
Can remove User access :
Can remove team access :
Can change user preference (when agency enabled): Creator automatically added to new inforn 1
Create information report from Word/PDF documents :

- General IR :
Can create 1

Can change :

Can delete :

Can =zearch :

Can change source entity to entity relationship 1

Can change entity to entity relationship :

Can create source entity to entity relationship :

Can create case 1

Can create entity to entity relaticnship :

Can create task :

Can renlace or remove document 1

Can be action officer :

+ LISU REport :
+ Hamish's Info Report Type _ :

You can add this permission to a role that's assigned to the user, or a team they're in. This is under
Admin > Security > Roles.

Description

[ T e e e e e e e e e e e e e e e e e e e e e e e e e e e e e |
| oM i

Information Report [URN: ... o [
:ﬁ- port [ ] Enties |
: Details :
1 1
: Action Officer - :
1 1
I Title ]
1 1
1 ]
1 1
1 1
1 1
1 1
1 1
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Link Incident and Information Reports

Your organisation might have information coming in from different sources. A way to connect related
information and incident reports is to link them:

1. Open aninformation or incident report.
2. Select the Overflow == tab > Select Referenced IRs.

3. Drag a report from your favourites in the Navigator > Drop it in the Referenced IRs area.

I om .
: ﬁl Information Report [URN: 8] Details Entities (1) Access Comments (1) Tasks (1) Threads (*) History E:
Referenced IRs
=
Entity type URN Title Created Date Action Officer
Information Report Registration Details of Car = T -k (JIDOC) 09/07/2019 13:42

Edit Reason

Remove Relationship

Show Legend

Remove a Document from an Information or
Incident Report

If you accidentally load a document into an information or incident report, you can remove it.

Classification -
When Actioned 24/08/2009 H 10:36 8%

sl

You need the Can replace or remove document permission to access this feature.
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a Role Maintenance

GGIEER  Permissions

Description
Elastic Search Indexer
Exclude Record Wizard
Full Access
Full Search

Functional Team Role

Description | Directar's Role
Deactivated  []
Super Role

GEEENRGEN  Designations  Teams  Users

Available Selected

+ General Permissions
+ Incident reports
- Information reports
Can change attribute history dateftime
Can add security access
Can remowve User access
Can remove team access
Can change user preference (when agency enabled): Creator automatically added to new inforn
Create information report from Word/PDF documents
- General IR
Can create
Can change
Zan delete
Can search
Can change source entity to entity relationship
Can change entity to entity relationship
Can create source entity to entity relationship
Can create case
Can create entity to entity relationship
Can create taske
Can replace or remove document
_an De action orricer
+ CI50 Report

[ e e e
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ADMIN

Choose the Background Colour for Your Logo

Agency options

1. Select Admin > System > Settings.

2. Select the Agency tab.

3. Select the Change back colour checkbox.

4., Select the colour you want as the background for your logo.

5. Select the colour you want > Select OK.

6. Select Save.
1
R i
! System Settings ; ; !
: Y g Options Security i
[}
: Agency :
i Main logo (195x89) i
: Basic colors: !

1
i Ml FMEI HNN ;
i Hr RN NNN i
| HEEN N EENER i
[}
! HTM EEEEER !
1

| EEEEEEEN ;
[}
i [¥] Change back color EEEENTE i
[} . 1
: Report disclaimer ERTIE L i
i | [ . !
| |
[} 1
[} 1
[} 1
[} 1
[} 1
[} 1
[} 1
[} 1
L 1

- Default options
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Checking Your Word Template Has the
Required Bookmarks

When you import a Microsoft Word template, ICM checks whether the template contains the bookmarks
you need for the report.

If any bookmarks are missing, ICM will tell you which ones you need to add.

It won't save a template that doesn't have the bookmarks you need.

Quickly Find Entity Types
When you set up entity types you can use the quick filter to find the type of entity you're looking for.
Use either of these methods to access this feature:

m  Press Ctrl+F or right-click in the Available or Selected area.

= Select Quick Filter.

1
: o Entity Types

| Select and sequence entity types

[}

[}

: Quick filter person Quick filter bomb

: Available = Selected =
W Person & Bomb

- Person type
& Person type £
Default order

Expand all

Collapse all

Show Legend

1
1
1
1
1
1
1
1
1
1
1
New :
1
1
1
1
1
1
1
1
:
¥ Quick filter :
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Easily Add a New Value for a Code Table

If you need to add a new value for a code table, use the Add [* icon to do this.

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T ST T T T T E e E = |
1 . .
: o Entity Attributes

Select and enter details below

Select Type Case File
Bl Select Codes

- (Case File
Case Status Attribute selected Case Priority

Case Closure

Available
High
Likelihood Low
Consequence Routine -
. New code |
Activity Tvpe
[] Code table Save & Ne

: Save 8 Close phabetical @ Custom
Category Attribute Name

Description Case Priority

Code table Case Priority Select Codes
L

1
1
1
1
1
1
1
1
1
1
1
|
] - Risk Assessment (Community Impact)
1
1
1
1
1
1
1
1
1
1
1
1
1

_____________________________________________________________________________ -
Specify the PO Box for a Location
This option is available when you open a Location entity.
r __________________________________________________________________________________ a
- I
: ﬂ Location [URN: 6] Images Related text Watches Google map == :
: Details 4« @» :
: Building name IPD Box AI Diagram :
: Number 45 Unit number Selected  [] Highlight incomplete [] Show HisM- = :
: Street West Street :
: Suburb Ccean City :
: City Maryland 1
: Postcode 21842 :
I Country United States - :
I I
| State Maryland - 1
e e e e — ——————————————————————— d

Get Confirmation That You've Loaded a
Licence

When you load a licence under Admin > System > Licence, you'll get a confirmation message if the
licence loads successfully.
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Set up Multiple Code Table Attributes

You can set the available list to remain unchanged when you add multiple attribute values that are code
tables.

This is useful if you want to repeat an attribute but you want to reuse the same code value.
To set this up:

1. Select Admin > Attributes > Types > Entity Type > Attribute Type.

2. Select the Security Add/Change tab.

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T a
° Entity Attributes
Select and enter details below
Select Type Vehicle -
QOrigin

Parent Condition

Warning

i
1

Category Attribut

Name Mowve Seguence

Description Type

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Code table Vehicle Type - Select Codes Create Code Table :
1

Conditions(*) Security Add/Change Security Delete Usage (0) :
X COMMENTS - Allow comments for this attribute :
X DEACTIVATED - The attribute type is deactivated 1
X DEFAULT - Attribute will be created by default :
v WALUE - A walue must be selected for this attribute :
v Type |

X FREE TEXT - The user can enter free format text for this attribute :

X URL - The specified value must be a valid URL :

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

X CALCULATED - A wvalue will be calculated by the system
v CODE TABLE - The specified value will be selected from a code table
v Allow users to select the same code table value multiple times if attribute allows multiple selections
X DATE - The specified value must be a date
X MASK - The specified value will be in masked format
X NUMERIC - specified value must be numeric
X TIME - ed value must be a time
X USER - The specified value will be a selected user
X TEAM - The specified value will be a =elected team
b e e d
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Example of Using Multiple Code Table Attributes

In the following image type is a multiple attribute with code value choices of Aircraft, Boat, Car, Motor

Cycle.
You can select aircraft multiple times. It won't be removed from the available list once it has been used.
r'______"_____"______'______"_____"______'______""""""""'__i_u_fr':
: :
: Available Selected  [] Highlight incomplete [] Show History 0= :
1
: - \ehicle - Ef Type 1
[} 1
: Attribute 1 > - Aircraft :
: Attribute with comments £ - Colour :
: Calculated Black :
: Child Condition 1 - Aircraft :
: - Colour :
: ® Green :
| e .
[} A it 1
: B|Drac;a - Colour :
1 Car 1
1 Motor Cycle :
[}
[} 1
[} 1
[} 1
b e d

It's Easier to Manage Attribute Code Tables

You can use tabs to switch between Code Table Entry and Code Table Type.

Select Admin > Code Tables > Attributes > Entities.

P}
1 .
: o Code Table Maintenance Usage  Code Table Type :
1
: Select and enter details below = :
: Code Table Type Code Table Entry Deactivated :
: Wehicle Type Aircraft o 1
. 1
: wvehicle Type Boat u |
: Wehicle Type Car I~ :
| Wehicle Type Motor Cycle I~ :

° Code Table Type Maintenance I Code Table Entry

Select and enter details below

.3

Disclosure Sensitivity
Disclosure Sensitivity Reason
Disclosure Status_OLD
Disclosure Used

]
I
I
I
I
I
: Description
I
I
I
I
I
I
I
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MORE NEW FEATURES

Access Reminders from the Home Screen

Reminders are now available from the home screen.

e 1
Tasks
Mew In Progress Owverdue Rejected
0 1 1 0
For Review For Auth More Detail
0 0 0

Task results

For Review Mo Review Accepted Rejected

0 1 0 0

Case notes

For Review Rejected

0 0
Reminders
Mew Reviewed
0 0
e ———————— -y
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