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OVERVIEW

This document explains the new features available in the 6.0.8 release of Investigations Case
Management (ICM).

Overview 3



Investigations Case Management - Release Notes 6.0.8 – 23/11/2018

1.

Download the Latest Help File
An updated searchable help file is available with this release.

You can download it here - ... (our portal)

Once you've downloaded the help file you'll need to link to it in your installation of ICM:

1. Select Admin > System > Settings.

2. Paste your URL for the help file in the Help file base URL field.

3. To specify the landing page for the help file, enter default.htm in the Help index page field >
Select Default.
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4. Save your changes.
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NOTICEBOARD

We've Improved the Way the Noticeboard Works
Only users with the Noticeboard Administrator permission can create or edit noticeboards.

You can restrict subscription to a noticeboard.

This means only an administrator can add and remove users from the subscription list.

Users can't subscribe or unsubscribe to noticeboards themselves.

Users in a team, or users with access to a case, are automatically subscribed to Team and Case
noticeboards.

If a user is removed from a case or team, and they have posts in that case or team noticeboard
that haven't been reviewed, those posts will be marked as reviewed when the user is removed
from the case or team.

Simplified Noticeboard Menu
We've removed the Global and Team noticeboards and combined their respective lists.

See Unread Noticeboard Posts
It's easy to see which posts on the noticeboard haven't been read.

Noticeboard 6



Investigations Case Management - Release Notes 6.0.8 – 23/11/2018

Create Urgent Noticeboard Posts
1. Select Noticeboard > View > Select a noticeboard.

2. Enter your post in the New message field.

3. Select the Urgent checkbox.

4. Select Post.

Your post will pop up in a window for other users to read.

It will also be listed in red text for other users on the home page.
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CASES

File Names of Exported Documents and Images
When you export files, you can identify them by Unique Reference Number (URN) rather than date and
time. This makes it easier to reconcile with case entities.

To see this change:

1. Open a case.

2. Select the overflow tab > Select Export documents and images.
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Default Case Note Review Setting
When you create a new case note, the No review required checkbox defaults to the new configuration
setting – Selected or deselected.

See Case Note Entity Type.
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SEARCHING

More Case Filters Available for Incident and
Information Reports
We've added these case filters:

No filtering

Must have at least one case relationship

Must have no case relationships

To access these filters:

1. Select Search > Information Reports > Information Report.

2. Select the Advanced tab.
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View Locations from Search Results in Google Maps
1. Select Search > Choose Type.

2. Select Location.

3. Enter your search words in the fields provided.

4. Select Search.

5. Select Google Maps.

6. Drag the location you want to view to the Selected area.

7. Select the Google map tab.
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Exporting Search Results
More Options for Exporting Tangible Entities
When you export tangible entities—like a Person, Location, or Vehicle—you can include:

Related cases

Related source documents — Like Information Reports, Incident Reports, or Case Notes.
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Include Details about the Originating Case When You Export
Tasks
When you export tasks, you can include details about the case that the task was originally created in.

More Titles Showing for Exported Attributes
If you're exporting attributes with multiple values, you'll see the title field on all rows in the exported
document.
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Permission Change for Managing Attribute Criteria Templates
Only the person who created an Attribute Criteria template can edit or delete it.
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INFORMATION AND INCIDENT REPORTS

You Can Have Longer Report Names
You can have longer titles for your information and incident reports.

We've increased the title length from 80 to 150 characters.

It's Easier to Print Information Reports, Incident
Reports, and Case Notes
We've reinstated the Quick Print feature.

This feature was available in early versions of ICM.

1. Open an information report, incident report, or case note.

2. Select the overflow tab > Select Quick print.
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ADMIN

Change Another User's Password
It's easier to find a user when you want to change their password:

1. Select Admin > Security > Change Another User's Password.

2. Enter your password in the field provided > Select OK.

3. Select the search icon beside the Usercode field.

4. Enter the first few letters of the user's name in the Search field > Select the user > Select OK.
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Case Note Entity Type
You can have case notes default to No review required:

1. Select Admin > Entity Definition > Types.

2. Select the General Case Note entity type in the Selected field.

3. Select Edit.

4. Select the Options tab.

5. Select the Default to 'No review required' checkbox.

This setting will automatically be applied when a user creates a case note.

See Default Case Note Review Settings.

You can Have a Longer Mask Field
You can have more information in the mask field.

We've increased the field limit from 50 to 120 characters.

This is under Admin > Entity Definition > Attributes.
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