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ICM 2026 Release Notes

These release notes explain the new features available in the 2026 version of Jade Investigations Case Management (ICM).

You can upgrade to ICM 2026 only from one of the following releases.

ICM 2025 (all builds)

ICM 2025 Service Pack 1 (SP1) (all builds)

This upgrade applies to the application server only; there are no thin client files upgraded in this release.

This document covers the following changes.

Case Changes

Attributes Change

Search Change

Preferences Change

Administration Changes
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Case Changes
The ICM 2026 release includes the following changes to cases.

Summary Details for File Import Definitions
The Entity Import From File screen, shown in the following image, is displayed when you select the File import item from the
Overflow >>menu of a Case Note maintenance screen.

An Additional Details panel now displays a summary of details about the file definition that is selected in the File Definition
table. Additional details help you select the most-relevant file definition to match the contents of the file to be loaded.

In the previous image, the Bulk load Persons from file file definition is selected. For this file definition, the Additional Details
panel displays the following information.

There is one entity type only: Person

Three columns are configured, as follows.

Surname

FirstName

CountryOfBirth

Each column is mapped to an appropriate Person attribute

No relationships are configured (but they are required when users enter data into ICM)
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Notes

Similar behaviour is implemented for other source document types; for example, Information Reports, Incident Reports,
Tasks, Task Results, and so on.

In addition, file definitions can also be viewed from the Systemmenu.

Select the File Definitions command from the Systemmenu to display the File definitions screen, which now displays the
Additional Details panel, as shown in the following image.
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Creating a New Entity Usability Improvement for Selecting a Relationship
When creating a new entity from a case note, the New entity-type screen initially displays with the Relationship drop-down
list in focus, ready for you to make a selection. Sometimes, however, there is only one relationship option available, which
makes a selection a redundant process.

Now, when there is only one relationship option, it is selected automatically and focus moves on to the next data entry field,
as shown in the following image.
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Attributes Change
The ICM 2026 release includes the following attributes change.

Option to Retain Default Attributes without a Value
When defining entity attributes, the Data entry optional option is now available on the Entity Attributes screen.

The Data entry optional option is available when you select the DEFAULT attribute option, as shown in the following image.

When entering data for an entity with this option set, an attribute with this setting can be left blank and the entity can still be
saved. This is useful if you need the attribute to always be displayed on the screen, but you do not yet know the value to
assign.
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In the example shown in the following image, theOffence and Country of Residence attributes have been configured with
the Data entry optional set to true.

Note that the:

Offence and Country of Residence attribute fields have no value specified

Entity has been successfully saved (that is, the Save button is disabled)

Action attribute field is not specifically configured as Data entry optional, but it remains empty since it is conditional on
a value being entered for theOffence attribute.
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Search Change
The ICM 2026 release includes the following search change.

Indicate the Number of Records Retrieved before Committing to Viewing Them
A search can potentially return a large number of results. When this number exceeds a predetermined value (which your ICM
administrator can set), you now have an option to proceed, or not, to display the search results.

TheMaximum search results before warning field has been added to theOptions sheet of the System Settings screen,
as shown in the following image.

In theMaximum search results before warning field, enter the maximum number of search results, before a warning is
displayed. Specify zero (0), if you do not want to display a warning.
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The example shown in the following image shows a search that invokes the warning.

Preferences Change
The ICM 2026 release includes the following preferences change.

Home Screen Default Tab
The Home screen, which is displayed when you first log on to ICM or when you click the Home button, has been extended to
include the following new subsheets in addition to the existing cases subsheets.

Pinned incidents

My incidents

Recent incidents
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TheGeneral UI Options sheet of the Preferences screen enables you to configure which sheet is displayed by default on
the Home screen when you log on to ICM, as shown in the following image.

The Default tab on home screen option buttons have been replaced with a drop-down list, as shown in the following image.
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An example of the Home screen subsheets are shown in the following image.
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Administration Changes
The ICM 2026 release includes the following administration changes.

Notes on Team Maintenance Screen
The TeamMaintenance screen now includes a Notes field, shown in the following image.

The Notes field on the TeamMaintenance screen is similar to the existing Notes field on the User Maintenance screen.

Data Entry Template Usability Improvements
To make the workflow more streamlined and intuitive on the Data Entry Template screen, the following changes have been
made.

The Options panel, containing the Activate Changes check box, Discard Changes button, and Add input button, has
been removed from the Attributes sheet.

The Activate Changes check box function has been replaced with the Publish changes button, which is located in the
row of buttons at the bottom of the screen.

The Discard Changes button has been repositioned to the row of buttons at the bottom of the screen.

The Add input button has been repositioned to the far left of the screen.
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The following image shows the button layout on the Data Entry Template screen in ICM release 2026.

The following image shows the button layout on the Data Entry Template screen in the previous ICM release.
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Showing Deactivated and Deleted Users, Teams, Designations, or Roles
When opening any of the User, Team, Designation, or Role maintenance screens, deactivated or deleted items are not
displayed, by default. To display deactivated or deleted items, slide the Show Deactivated/Deleted toggle to the right.

The following image shows an example of the Show Deactivated/Deleted toggle.

Maximum Entity Description Length Increase
On theOptions sheet of the System Settings screen, the number of permitted digits in theWarn user when entity
description longer than field has increased from four to seven. The maximum length of an entity description can now be
9,999,999 characters before a warning is displayed.
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