Error Messages and System Messages

Successful calls to the JADE Object Manager return a value of zero (0). If a value other than 0 is returned, it is your
responsibility to determine the cause of the error and take the appropriate action.

Throughout this document, references to the JADE log file refer to the file defined by the LogFile parameter in the
[JadeLog] section of the JADE initialization file. By default, this file is named jommsg.log.

Jade Software Corporation Limited cannot accept any financial or other responsibilities that may be the result of your use of this information or
software material, including direct, indirect, special or consequential damages, or loss of profits. There are no warranties extended or granted by
this document or software material.

You should be very careful to ensure that the use of this software material and/or information complies with the laws, rules, and regulations of the
jurisdictions with respect to which it is used. No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of Jade Software Corporation Limited.

The information contained herein is subject to change without notice. Revisions may be issued to advise of such changes and/or additions.
Copyright © 2021 Jade Software Corporation Limited.
Allrights reserved.

JADE is a trademark of Jade Software Corporation Limited. Alltrade names referenced are the service mark, trademark, or registered
trademark of the respective manufacturer.

For details about other licensing agreements for third-party products, you must read the JADE Readme.txt file.
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-99 through -1251 Fatal Client Server Network
Errors

This section describes client server network-related error messages that can occur when using JADE.

Over ran a buffer, memory has been corrupted

Cause
This error occurs if data copied to an internal buffer copies past the end of the allocated space.
Action

Check your usage of non-JADE code to ensure that the user is not copying more data into a JADE-supplied buffer
than the allocated size of the buffer; for example, an external function call may be given a binaryBuffer[30] and
the external function expected a larger buffer and copied 40 bytes into the buffer, causing the overrun.

-100 A memory allocation request failed

-101

Cause
This error occurs if a memory allocation request fails.
Action

Shut down one or more applications to regain memory, and then retry the request. If this problem persists, it may
be necessary to add additional physical memory or reduce the cache size limits. For details, see the
TransientCacheSizeLimit and ObjectCacheSizeLimit parameters in the [JadeClient] and [JadeServer] sections
of the JADE Initialization File Reference.

Invalid client id number

Cause

This error occurs if the internal clientid number is out of range.
Action

This is an internal error.

Report the error to your network administrator. If you or your network administrator suspects this is a JADE
problem and if your JADE licenses include support, contact your local JADE support center or JADE Support.

-102 Network connection not open

Cause

This error occurs if you try to access a network that has not yet been opened.
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Action
This is an internal error.

Report the error to your network administrator. If you or your network administrator suspects this is a JADE
problem and if your JADE licenses include support, contact your local JADE support center or JADE Support.

-103 Out of memory for network command

Cause

This error occurs if the network could not allocate resource memory.
Action

Perform one or more of the following actions.

= Shutdown other applications that are not required

m  |nstall more memory

®m  |ncrease virtual memory

-104 Failed to establish network connection

Cause

This error occurs if a network connection could not be opened.
Action

Check the following.

m  The JADE server node is running

= TCP/IP transportis enabled

m  Portnumbers on the clientand the server are the same

Ensure that the ServerNodeSpecifications parameter in the [JadeClient] section of the JADE initialization file is a
valid host name (or alias) for the server workstation and that the host name to Internet Protocol (IP) address
mapping is correctly defined in your network configuration (local host file, Domain Name Service (DNS), or
Windows Internet Naming Services (WINS)). Contact your network administrator if you are unsure how to do this.

-105 Read/Write error on network

Cause

This error is raised by a network error or if the target workstation is no longer on the network.

Action

This is an unrecoverable error. Check that the target workstation is still running or that any gateway workstation is
still running.
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-106 Network not available

Cause
This error occurs if the network has not been installed.
Action

Install the network.

-107 Out of resource

Cause

This error occurs if the network is unable to allocate the required memory resources.
Action

Perform one or more of the following actions.

m  Shutdown other applications that are not required

m  [nstall more memory

m  |ncrease virtual memory

-109 Network maximum message length exceeded

Cause
This error occurs if the network message that is offered to the network layers is too large.
Action

This is an internal error. Report the error to your network administrator. If you or your network administrator
suspects this is a JADE problem and if your JADE licenses include support, contact your local JADE support
center or JADE Support.

-110 User signon currently disabled on server

Cause
This error occurs if the user is trying to log on to a server for which log-on is currently disabled.
Action

Contact your JADE system administrator or network administrator. There may be some reason why log-on is
currently disabled. Try to start your application again later.

-111 Host not found

Cause

This error occurs if the host to which you are trying to connect cannot be found.
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Action

Ensure that the ServerNodeSpecifications parameter in the [JadeClient] section of the JADE initialization file is a
valid host name (or alias) for the server workstation and that the host name to Internet Protocol (IP) address
mapping is correctly defined in your network configuration (local host file, Domain Name Service (DNS), or
Windows Internet Naming Services (WINS)). Contact your network administrator if you are unsure how to do this.

-112 Wait for receiver failed

Cause

This error occurs when the JADE wait for a system event has failed. This is a fatal error. Synchronization between
the clientand server has been lost.

Action

Try to start up your application again.

-113 Server Network initialization failed

Cause

This error occurs when the clientis initiating a connection to an additional secondary server and the initialization
attempt fails.

Action

This is an internal error. Report the error to your network administrator. If you or your network administrator
suspects this is a JADE problem and if your JADE licenses include support, contact your local JADE support
center or JADE Support.

-118 Network connection lost

Cause
This error occurs if you lose connectivity to the remote server.
Action

Shut down the application client and then restart.

-119 Remote node closed connection

Cause
This error occurs if a remote node has closed the connection or if the JADE Monitor has forced you to sign off.
Action

Try to start up your application again. If you still cannot connect to the server, contact your network administrator.
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-120 Unable to load jomsrvr DLL

Cause
This error occurs if the server is unable to dynamically load the jomsrvr.dil library.
Action

Check the JADE messages log file (jommsg.log) for additional information which may clarify the cause of the
error. If the error occurs again and your JADE licenses include support, contact your local JADE support center or
JADE Support.
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This section describes general errors and errors that can occur when using the JADE Object Manager.

3 Caught an unexpected C++ exception

Cause
This error occurs if an unexpected or unanticipated operating system error has occurred.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

4 Object not found

Cause

This error occurs when your application logic attempts to access an object and the referenced object does not
exist. The most-common situation in which this error occurs is when application logic accesses a feature of an
object (for example, a method or property) using a reference to an object that existed when the reference was first
obtained (for example, from a collection) and has since been deleted by a concurrent transaction.

A reference to a deleted object is deemed to be invalid.
Action

Determine why an invalid object reference is being used in this situation and then correct the logic to avoid the
error, or code and arm an exception handler to handle the error.

5 Caught an unexpected SEH exception

Cause
This error occurs if an unexpected or unanticipated operating system error has occurred.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

6 The designated object branch does not exist
[obsolete]

Cause
This error occurs if the requested branch of a versioned object was not found.
Action

Write application code to detect this situation and to return an appropriate message to the user.
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7 Caught an unexpected C++ Pure Virtual Call exception

Cause
This is an internal error and should not normally occur.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

8 Invalid address

Cause
This error occurs when the object identifier (OID) of an object has been corrupted.

The object identifier contains the instance identifier, which is used to access the record in the database for that
object. If this instance identifier is corrupted, a subsequent attempt to read the record based on this instance
identifier could return this error or an incorrect record.

This error can also be returned if your application code attempts to access a deleted object.
Action

Debug the application to determine the cause of the error and then correct your code accordingly.

12 Cannot access object in an offline file or offline file
partition
Cause

This error occurs if your application code references an object (using the object identifier of the object) in a
database file or file partition that is absent because it is offline.

Action

Your application code should detect this and handle the situation appropriately in an exception handler method.

30 Server timeout

Cause
This error occurs when a request times out within the server due to a resource not being available.
Action

Ensure that all resources are available and then retry the request.
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64

Operating system or runtime error occurred, refer to

jommsg.log

123

124

Cause
This error relates to the operating system or runtime.
Action

Check the JADE messages log file (jommsg.log) for more details.

Invalid library

Cause
This error occurs if an external method library is not available on the current path.
Action

Copy the library to the current path to the JADE binary (bin) directory.

Cannot access memory buffer created on a different

node

125

126

Cause

This error occurs if a JadeHTTPConnection object is accessed from a node other than the one where it was
created.

Action

Ensure that you only access a JadeHTTPConnection object on the node where itis created.

The specified or default Jade INI file does not exist

Cause

This error occurs if an attemptis made to start a JADE executable and the JADE initialization file is not at the
specified or expected location. For more details, see "Location of the JADE Initialization File", in Chapter 1 of the
JADE Initialization File Reference.

Action

Specify the fully qualified name of an existing JADE initialization file in the command line for a JADE executable.

Supplied buffer size is too small

Cause

This error occurs when copying data to a buffer that is not large enough.
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131

Action

If you are making a JADE Application Programming Interface (API) call that provides a buffer and specifies the
size, increase this value and try again.

If you cannot specify a larger buffer size and your JADE licenses include support, contact your local JADE support
center or JADE Support.

This method can only be executed in single user

Cause
This error occurs if a method that is supported only in single user mode is called in multiuser mode.
Action

Run the application in single user mode.

1000 Invalid parameter type

Cause

This error occurs if a parameter passed to a method or function has the wrong type or format. For example, when
using the JADE Application Programming Interface (API), this error occurs if the format variable in the signature of
the DskParam structure has a value thatis inconsistent with the primitive type of the expected parameter; for
example, the format variable has a flag indicating that the data is an integer but the expected parameter is a
string.

This error also occurs if the method passed to the Window class setDragAndDropFiles method:
= [s noton the current Form class or on the targeted Control class
m  Signature is not one of the following formats
o Ifthe method is defined on the form of the targeted window, the required signature is:
method-name (win: Window; aray: HugeStringArray);

The win parameter specifies the window on which the files were dropped and the aray parameter
specifies an array of file or directory names that were dropped.

o [fthe method is defined on the class of the targeted control targeted, the required signature is:
method-name (aray: HugeStringArray) ;

The aray parameter specifies an array of file or directory names that were dropped (self is the control
instance on which the files were dropped).

= Has areturn type defined
Action
Ensure that the correct parameter type or formatis used.

With respect to the example earlier in this topic, ensure that when the DskParam structure is used, the format
variable in the signature corresponds to the expected parameter type.
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1001 Invalid directory

Cause

This error occurs if the database path parameter specified in the JADE Object Manager initialization call is invalid.
Action

Check your database path parameter. The problem can be caused by one of the following.

m  The name is too long. It must not be greater than 260 characters.

®  The client path does not match the server path.

1002 Invalid parameter value

Cause

This error occurs if the value of a parameter or a primitive type receiver is not correct.

Action

Change your application code to use the correct parameter value. Refer to the JADE messages log file
(jommsg.log) for help in identifying the invalid value and the called method.

1003 Class definition not found in schema branch

Cause

This error occurs if a class definition was not found in the schema agent hierarchy on the current node.
Action
This is an internal error.

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1004 Class is closed

Cause

This error occurs if your application program references a class that it has not opened.

Action

Open the class before you reference it. Additionally, check that the classes of all exclusive subobjects have been
opened.

1006 Library not found

Cause

This error occurs when an external method or function references a Dynamic Link Library (DLL) that cannot be
found in the executable directory or within the current path.
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Some platforms support a reduced feature set and are shipped without some of the usual JADE DLLs. This error
could occur is you attempt to use a feature that is not available on these platforms.

Action

Ensure that the external method specifies the correct library name. If the library name is correct, ensure that the
specified DLL is presentin the executable directory or within the current path (defined in the System application
of your Windows Control Panel). Refer to the JADE messages log file (jommsg.log) for information that will help
identify the library, entry point, and externalMethod involved.

1007 Cannot manually delete an exclusive subobject

Cause

This error occurs if there is an attempt to delete an exclusive subobject. Your application program cannot delete
exclusive subobjects, as JADE automatically deletes them.

Action

Remove the portion of code that resulted in the error from your application program, or make the subobject non-
exclusive.

1008 Entry point not in library

Cause

This error occurs when a reference is made to an entry point that is not exported from the Dynamic Link Library
(DLL). This occurs when a class is being opened and one of its methods or database methods is not defined in
the DLL associated with the method.

Some platforms support a reduced feature set and are shipped without some of the usual JADE DLLs. This error
could occur is you attempt to use a feature that is not available on these platforms.

Action

Ensure that the external method or function specifies the correct entry point name. If the entry point name is
correct, check that the DLL contains an entry point of the specified name and thatitis exported.

Refer to the JADE messages log file (jommsg.log) for information that will help identify the library, entry point, and
externalMethod involved.

1009 Cannot set subobject reference

Cause

This error occurs when there is an attempt to set a property of an exclusive subobject. Exclusive subobjects do not
respond to set methods.

Action

Make the subobject non-exclusive, or remove the portion of code that resulted in the error from your application
program.
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1010 The requested method is not defined for the Type
of the receiver

Cause

This error occurs if the message specified in the jomSendMsg call is not defined in the schema for this object
class, or the message does not exist in the DLL specified for this message.

Action

Check that the specified message exists and that it has been defined correctly in the schema. (For details, see
Chapter 3 of the JADE Object Manager Guide.)

1011 The requested property is not defined for this
object class

Cause

This error occurs if the property name specified in the jomGetProperty call or the jomSetProperty call is not
defined in the schema for this object class.

Action

Check that the specified property has been correctly defined in the schema. (For details, see Chapter 3 of the
JADE Object Manager Guide.)

1012 Cannot modify system object

Cause

This error occurs if your application program attempts to modify a RootSchema schema object.
Action

This is an internal error.

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1013 Shared reference to subobject

Cause
This error occurs if more than one object attempts to reference a subobject that has been defined as exclusive.
Action

Remove the shared reference, or make the subobject shared.

1014 Agent error

Cause

This is an internal JADE error and should not normally occur.
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Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1015 Class agent mismatch

Cause
This is an internal JADE error and should not normally occur.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1016 Cannot manually create an exclusive subobject

Cause

This error occurs if your application program attempts to create an exclusive subobject. An application program
cannot create exclusive subobjects because the JADE Object Manager automatically creates them.

Action

Remove the portion of code that resulted in the error from your application program, or make the subobject non-
exclusive.

1017 Invalid server mode

Cause
This error occurs if the server name parameter specified in the JADE Object Manager initialization call is invalid.
Action

Check your server name parameter.

1018 No memory for buffers

Cause
This error often occurs if a cache setting is too small (for example, when you attempt to load a large image file).

When a process needs to place an objectin the transient cache and the cache is full, objects must be swapped
out of the cache to make room.

If the process currently has the most amount of cache allocated to it, it swaps out its own objects. If not, one of the
other processes is requested to swap outits objects. Because there may be a delay before this process swaps out
its objects, the cache is temporarily expanded to allow the new object to be placed into it.

The process that has been requested to swap out objects does so when it next attempts to allocate cache space
or it has been detected as idle (thatis, there have been no cache allocations for between 10 and 20 seconds).
When temporarily expanded, the maximum by which the cache is allowed to exceed the specified size is 50
percent. If the excess is greater than 50 percent, this error occurs.
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It can also occur if a cache setting exceeds physical memory, or if there is not enough physical memory for the
system.

Action

Increase the size of your cache to allocate more memory for caching database objects. For details, see the
TransientCacheSizeLimit and ObjectCacheSizeLimit parameters in the [JadeServer] and [JadeClient] sections
of your JADE initialization file. For details, see the JADE Initialization File Reference.

Alternatively, correct the cache setting if itis too large, or close some other applications to free up memory.

1019 Cannot load schema

Cause
This error occurs when the schema information cannot be loaded into memory.

When the JADE initialize routine is called, the schema information is loaded into memory. This error is sent to your
application when this schema cannot be loaded.

Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1020 Too many classes

Cause
This error occurs if you attempt to exceed the limit on the number of classes.

JADE currently allows user class numbers in the range 2,048 through 999,999, inclusive. Any attempt to use a
user class number outside this range returns this error

Action

Rationalize your class hierarchy to reduce the number of classes.

1021 Invalid class for property

Cause

This error occurs if you attempt to assign an object reference to a property and the class of the reference is not
compatible with the defined type of the property.

Action

Redefine the property definition to the correct class, or fix the portion of code that resulted in the error in your
application program. For details, see "Assignment Compatibility" under "JADE Language Reference", in Chapter 1
of the JADE Developer’s Reference.
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1022 Type is incompatible with collection membership

Cause

This error occurs if your application code attempts to use a foreach instruction as clause and the evaluated
foreach collection cannot contain values that are of the as clause type; for example, the evaluated collection may
have a membership of type String but the as clause has a type of Object.

Action

Change the application code that resulted in this error. Check that all collections being provided to the foreach
instruction have a compatible membership type.

1023 Type is incompatible with foreach target variable

Cause

This error occurs if your application code attempts to execute a foreach instruction with an as clause expression
that has an evaluated type thatis incompatible with the type of the target variable; for example, the as clause may
have evaluated to the type String but the target variable of the foreach instruction may be type Object.

Action

Change the application code that resulted in this error. Check that all possible values of the as clause expression
are compatible with the type of the target variable.

1024 No classmap defined for class

Cause

This error occurs if your application code attempts to use a class for which no class map has been defined. All
open classes must have a class map.

Action

Define the class map for this class, by using the Class Maps Browser.

1025 Already in transaction state

Cause

This error occurs if your application code attempts to enter transaction state for a database thatis already in
transaction state.

Action

Change your application code so that it does not attempt to enter transaction state for a database thatis already in
transaction state. For more details, see the Process class isInTransactionState method.
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1026 Not in transaction state

Cause

This error occurs if your application code attempts to end transaction state for a database thatis not in transaction
state.

Action

Correct your application code so that it does not attempt to end a transaction state for a database thatis notin
transaction state. For more details, see the Process class isInTransactionState method.

1027 Object locked

Cause

This error occurs if you attempt to place a lock on an object that is already directly locked. The exception is raised
when the value of the [JadeServer] ServerTimeout parameter in the JadeServer section of the JADE Initialization
file is reached with the attempted object still being directly locked.

Action

Lock exceptions are continuable; thatis, the continuable property is set to true. A lock exception handler could
therefore attempt to acquire the lock using the tryLock method and if successful return Ex_Continue.

Your application code should detect this and handle the situation appropriately; for example, your application
might retry the lock after waiting a short time and if it is still not successful, provide an option to wait or to cancel
the action requiring the lock.

1031 Cannot update a bootstrap schema class

Cause
This error occurs if a process attempts to modify a bootstrap schema class. This is not allowed.
Action

This is an internal error. If your JADE licenses include support, contact your local JADE support center or JADE
Support.

1032 Cannot clear buffers in transaction state

Cause

This error occurs if an attempt is made to clear buffers specifying all instances of a class while the object is being
modified in the current transaction.

Action

This is an internal error. If your JADE licenses include support, contact your local JADE support center or JADE
Support.
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1034 Duplicated object

Cause

This error occurs if an attempt is made to add an entry to a collection with a key that already exists in that
dictionary.

Action

Change your application code to handle the addition and changing of entries appropriately.

1035 String too long

Cause

This error occurs if your application code attempts to set a string property with a value string longer than the
declared length of the string variable.

Action
Perform one of the following actions, as appropriate.
= Change your application code to store only strings of the correct length.

®m  Update your schema to increase the length of the string that can be stored in this property.

1036 Failed to find superschema agent

Cause

This error occurs if JADE fails to find a required schema agent when opening a schema.

Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1037 Failed to find class descriptor in superschema

Cause

This error occurs if JADE fails to find a required class descriptor in a superschema agent when opening a class.

Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1038 Failed to find base class descriptor for subschema
copy

Cause

This error occurs if JADE fails to find a descriptor for the original class in a superschema when opening a class
descriptor for a subschema copy class.
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Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1039 Failed to open JADE schema agent

Cause
This error occurs if an attempt to open the JADE schema fails.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support to report this error.

1040 Failed to open schema agent

Cause

This error occurs if an attempt to open a schema fails; for example, if an application attempts to sign on but the
schema is not available because of a reorganization.

Action

If the error occurred because of a reorganization, wait for the reorganization to complete and try again; otherwise,
if your JADE licenses include support, contact your local JADE support center or JADE Support.

1041 Failed to open root schema agent

Cause
This error occurs if JADE fails to open the RootSchema.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1042 Invalid handle

Cause

This error occurs if the contents of the handle pointer in the current call are invalid. The contents of a handle are
loaded at context initialization time and are made invalid at context finalization time.

Action

Ensure that a context has been initialized properly and thatitis still current.

1043 Cannot create instances of an abstract class

Cause

This error occurs if your application code attempts to create an instance of a class that is defined as abstract. This
is not allowed.
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Action
Perform one of the following actions, as appropriate.
= Change your application code so that instances of abstract classes are not created.

m  Change the definition of the class.

1044 Application received a forced sign off request

Cause
This is an internal error and should not normally occur.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1045 Assoc buffers leader not locked

Cause
This error occurs if a collection block is referenced and the collection header object is notin the cache.
Action

If your JADE licenses include support, contact your local JADE support center or JADE Support.

1046 Invalid class number

Cause

This error occurs if your application code makes a call for an object that has a class number that does not exist in
the dictionary of schema classes.

Action

Change your application code to ensure that only known classes are used.

1047 Invalid lock type

Cause

This error occurs if the lockType parameter in a lock request issued by a lock method is not Exclusive_Lock (3),
Update_Lock (4), Reserve_Lock (2), or Share_Lock (1).

Action

Change your application code to pass a valid lockType parameter.
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1048 Update outside transaction

Cause

This error occu